
 
 
 
 
 
 
Kou mau Kuleana a me na Palekana i na Bila Lapaau Kahaha 
 
Ke loaʻa ʻoe i ka mālama ulia pōpilikia a mālama ʻia paha ʻoe e kahi mea lawelawe ma waho o ka ʻupena 
ma kahi halemai i loko o ka pūnaewele a i ʻole ke kikowaena ʻokiʻoki ambulatory, ua pale ʻia ʻoe mai ka 
hoʻolimalima kālā. I kēia mau hihia, ʻaʻole pono ʻoe e hoʻolimalima ʻia ma mua o kāu mau uku 
hoʻolimalima, hōʻoia coinsurance a/a i ʻole hiki ke unuhi ʻia. 
 
He aha ka ?kau pila? (i kekahi manawa kapa ʻia ʻo ?surprise billing?)? 
 
Ke ʻike ʻoe i ke kauka a i ʻole nā mea mālama ola kino ʻē aʻe, hiki iā ʻoe ke ʻaiʻē i kekahi mau kumukūʻai 
ma waho o ka ʻeke, e like me ka copayment, coinsurance, a i ʻole deductible. Loaʻa paha iā ʻoe nā 
kumukūʻai hou a i ʻole e uku i ka bila holoʻokoʻa inā ʻike ʻoe i kahi mea hoʻolako a kipa paha i kahi keʻena 
mālama ola ʻaʻole i loko o kāu pūnaewele hoʻolālā olakino. 
 
?Ma waho o ka pūnaewele? ʻo ia hoʻi nā mea hoʻolako a me nā ʻoihana ʻaʻole i kau inoa i kahi ʻaelike me 
kāu hoʻolālā olakino e hoʻolako i nā lawelawe. Hiki ke ʻae ʻia nā mea hoʻolako ma waho o ka pūnaewele e 
uku iā ʻoe no ka ʻokoʻa ma waena o kāu hoʻolālā e uku ai a me ka huina piha i uku ʻia no kahi lawelawe. 
Kapa ʻia kēia ʻo ?balance billing.? ʻOi aku paha kēia nui ma mua o nā kumukūʻai i loko o ka ʻupena no ka 
lawelawe like a ʻaʻole i helu ʻia i ka palena hiki ke unuhi a i ʻole ka palena makahiki. 
 
?Bila kahaha? he bila koena i manaʻo ʻole ʻia. Hiki ke hana kēia ke hiki ʻole iā ʻoe ke hoʻomalu i ka mea i 
komo i kāu mālama?e like me ka wā e pilikia ai ʻoe a i ʻole ke hoʻonohonoho ʻana i kahi kipa ma kahi 
keʻena pūnaewele akā mālama ʻole ʻia e kahi mea lawelawe ma waho o ka pūnaewele. Hiki ke kūʻai ʻia nā 
kālā kaukani hoʻohāhā ma muli o ke kaʻina hana a i ʻole ka lawelawe. 
 
pale ʻia ʻoe mai ka hoʻolilo ʻana i ke koena no: 
 
Nā lawelawe ulia pōpilikia 
Inā loaʻa iā ʻoe kahi maʻi ulia pōpilikia a loaʻa iā ʻoe nā lawelawe ulia pōpilikia mai kahi mea hoʻolako 
pūnaewele a i ʻole keʻena, ʻo ka hapa nui loa e hiki iā lākou ke pili iā ʻoe, ʻo ia ka nui o ka kaʻana like ʻana i 
loko o ka pūnaewele (e like me ka uku kope, coinsurance, a me nā deductibles) . 'A'ole hiki ke uku 'ia no 
keia mau lawelawe pilikia. Loaʻa kēia i nā lawelawe e loaʻa paha iā ʻoe ma hope o kou noho paʻa ʻana, ke 
ʻole ʻoe e hāʻawi i ka ʻae palapala a hāʻawi i kāu mau pale ʻaʻole e kau kaulike ʻia no kēia mau lawelawe 
post-stabilization. 
 
ʻO kekahi mau lawelawe ma kahi haukapila i loko o ka pūnaewele a i ʻole ke kikowaena ʻokiʻoki 
ambulatory 
Ke loaʻa iā ʻoe nā lawelawe mai kahi haukapila i loko o ka pūnaewele a i ʻole ke kikowaena ʻokiʻoki 
ambulation, aia paha kekahi mau mea lawelawe ma waho o ka pūnaewele. I kēia mau hihia, ʻo ka hapa 
nui o nā mea hoʻolako e hiki ke hoʻolilo iā ʻoe, ʻo ia ka nui o ka kaʻana like ʻana i loko o ka pūnaewele. Pili 
kēia i ka lāʻau lapaʻau pilikia, anesthesia, pathology, radiology, laboratory, neonatology, help surrgeon, 
hospitalist, or intensivist services. ʻAʻole hiki i kēia mau mea hoʻolako ke hoʻolilo i ka pila iā ʻoe a ʻaʻole 
paha e noi iā ʻoe e haʻalele i kāu mau pale ʻaʻole e kau ʻia ke kaulike. 
 
Inā loaʻa iā ʻoe nā ʻano lawelawe ʻē aʻe ma kēia mau keʻena pūnaewele, ʻaʻole hiki i nā mea hoʻolako o 
waho ke hoʻopaʻa kālā iā ʻoe, ke ʻole ʻoe e ʻae i ka palapala a haʻalele i kāu mau pale. 
 
ʻAʻole pono ʻoe e haʻalele i kāu mau pale mai ka hoʻolilo ʻana i ke koena. ʻAʻole pono ʻoe e hele i 
waho o ka mālama pūnaewele. Hiki iā ʻoe ke koho i kahi mea hoʻolako a i ʻole mea hana ma kāu 
pūnaewele hoʻolālā. 
 
 



 
 
Ke ʻae ʻole ʻia ka hoʻolilo ʻana i ke koena, loaʻa iā ʻoe kēia mau pale: 
 
? ʻO ʻoe wale nō ke kuleana no ka uku ʻana i kāu ʻāpana o ke kumukūʻai (e like me nā uku hoʻopaʻa, ka 
hōʻoia ʻana, a me nā mea hiki ke unuhi ʻia āu e uku ai inā i loko o ka pūnaewele ka mea hoʻolako a i ʻole 
ka hale hana). E uku pololei kāu hoʻolālā olakino i nā koina ʻē aʻe i nā mea hoʻolako pūnaewele waho a 
me nā hale hana. 
 
? ʻO ka maʻamau, pono kāu hoʻolālā olakino: 
? E uhi i nā lawelawe ulia pōpilikia me ka ʻole e koi iā ʻoe e ʻae i nā lawelawe ma mua (ʻike ʻia ʻo ? ʻae 
mua?). 
? E uhi i nā lawelawe pilikia e nā mea hoʻolako pūnaewele waho. 
? E hoʻokumu i kāu mea e ʻaiʻē ai i ka mea hāʻawi a i ʻole ka hale hana (kaʻana like) i ka mea e uku ai i 
kahi mea hoʻolako pūnaewele a i ʻole hale hana a hōʻike i kēlā nui i kāu wehewehe ʻana i nā pōmaikaʻi. 
? E helu i ka nui āu e uku ai no nā lawelawe ulia pōpilikia a i ʻole nā lawelawe ma waho o ka pūnaewele e 
pili ana i kāu palena hiki ke unuhi ʻia i loko o ka ʻupena a me waho o ka ʻeke. 
 
Inā manaʻo ʻoe ua hewa hewa ʻoe, e kelepona mai iā mākou ma 855-330-9545 e haʻi mai iā mākou. ʻO ka 
helu kelepona pekelala no ka ʻike a me nā hoʻopiʻi: 1-800-985-3059. 
 
E kipa www.cms.gov/nosurprises/consumers no ka ʻike hou aku e pili ana i kāu mau kuleana ma lalo o ke 
kānāwai federal. 

 


